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POLICY No CCP8300.02 
 

Customer Claims 
Effective Date  05/15/2014 
Revision Letter  AA 
 

 

NEW PROCESS STEEL, L.P., AND ITS AFFILIATES AND SUBSIDIARIES (“NPS”) takes great pride in a long 
history of providing quality product at competitive pricing and timely deliveries. We stand behind our 
product and will always honor justified claims. Our goal is to comply with customer order specifications 
and keep your company supplied with quality product. The New Process Claims policy is vital for the 
benefit and protection of both your company and New Process Steel. This policy will help expedite any 
claims with respect to non-conforming product.  

1. At the time of product arrival please note any problems related to the condition of the product 
on the Bill of Lading prior to signing for receipt of product. The bill of lading is the legal document 
releasing the steel to your possession in a satisfactory condition. 

2. New Process Steel is not obligated to accept claims for corroded or wet material not noted on the 
Bill of Lading.  

3. New Process Steel is not obligated to accept claims for damaged material not noted on the Bill of 
Lading.  

4. New Process Steel is not obligated to accept claims for any reason after 120 calendar days from 
date of shipment.  

5. New Process Steel will accept claims for the invoice price of the product only.  
6. New Process will not accept unauthorized deductions of payment related to any claims.  
7. New Process Steel will not accept claims for consequential charges associated with non-

conforming material.  
8. Customer is obligated to cease further consumption of product that is deemed defective during 

the production process to allow the largest quantity to remain in its "as shipped" form.  
9. The following is required for claims for non-conformance of product:  

a. A thorough description of the suspected product defect  
b. The quantity of the suspected defective product  
c. Samples and /or photographs of the suspected product  
d. Transactional dates and documentation for identification  

10. All suspected product must have the original New Process identification labels for traceability 
purposes. This information is necessary in order to accurately determine the origins of the non-
conformance claim.  

11. No product is to be returned to New Process without written return material authorization 
number (RMA) from New Process. Material returned without written authorization by New 
Process will be refused by both the freight carrier and New Process personnel.  

12. Product that is authorized for return to New Process must be securely banded to a pallet or skid 
in order for safe transportation to our facility and safe unloading at our facility.  

13. Product that is authorized for return must be protected from the elements to prevent further 
damage or deterioration of product before, during and after the return to New Process.  

14. Product that is authorized to be scrapped at the customer location, credit will be issued to the 
customer less scrap value for the material.  


